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To whom it may concern

To support our business strategy of providing human resources administration and consulting
services to small and medium size companies, Premier Technologies required a Human Resources
Management System (HRMS) which could support our clients with the flexibility necessary to
support their individual requirements. Given our focus on the small to medium target markets, we
likewise needed an overall system configuration that could support multiple clients but at a cost
that could easily be justified based upon the value being provided by our HR consulting practice —
both services and software.

Premier Technologies chose the Knovada Human Resources Management System to support our
HR business strategy due to the following factors:

e The Knovada HRMS could provide the option for both a single company and a multi-
company system configuration.

e Through the deployment of the HRMS on the Knovada Application Server, there was
no requirement to purchase hardware, associated operating system software nor
was there a need to assign any IT resources to support the installation,
implementation or operation of the HRMS.

e Being a fully web-enabled system, the HRMS was ideally suited for single clients with
multiple locations or multiple clients in single/multiple locations.

e The HRMS is configured in a manner which provided the staff of Premier
Technologies the ability to administer the system framework for each client based
upon their specific requirements while providing local support for the end-users and
their utilization of the system.

The robust features of the HRMS together with the excellent software support provided by
Knovada was such that Premier Technologies chose to deploy the Knovada HRMS to support our
own internal HR functions; actually residing on the same server configuration as one of our clients
but with each having their own configuration options available to support their unique HR policies
and procedures.

Yours sincerely,
Harry Davies

Managing Director
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